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DISCLAIMER

DISCLOSURE REGARDING FORWARD-LOOKING STATEMENTS

This presentation includes forward-looking statements. Forward-looking statements can be identified by the use of forward-
looking terminology, including words such as “believes,” “estimates,” “anticipates, S o "

"o "o "o

expects,” “intends,” “may,” “will”,
“could” or “should” or, in each case, their negative or other variations thereof or comparable terminology. These forward-
looking statements include all matters that are not historical facts. They appear in a number of places throughout this
presentation and include statements regarding, or based upon, our Management’s current intentions, beliefs or expectations
concerning, among other things, our future results of operations, financial condition, liquidity, prospects, growth, strategies,
potential acquisitions, or developments in the industry in which we operate.

Forward-looking statements are based upon assumptions and estimates about future events or circumstances, and are
subject to risks and uncertainties. Although we believe that the expectations reflected in these forward-looking statements
are reasonable, we cannot assure you that these expectations will materialise. Accordingly, our actual results may differ
materially from those expressed or implied thereby.

Unless otherwise specified, forward-looking statements herein speak only as of the date of this presentation. We undertake
no obligation, and do not intend, to publicly update or revise any forward-looking statements, whether as a result of new
information, future events or otherwise. All subsequent written and oral forward-looking statements attributable to us or to
persons acting on our behalf are expressly qualified in their entirety by the cautionary statements referred to above. Readers
are cautioned not to place undue reliance on any forward-looking statements.
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COM HEM IS BOTH A GROWTH AND YIELD COMPANY

/Com Hem has performed consistently with guidance and remains committed to delivering steady growth

To o Do o Do I

Group revenue of SEK 1,780m in Q4 and SEK 5,665m in FY16, growth of 40% and 13%, respectively

Group Underlying EBITDA of SEK 696m in Q4 and SEK 2,547 in FY16, growth of 17% and 9%, respectively

Group OFCF of SEK 390m in Q4 and SEK 1,655 in FY16, growth of 16% and 22%, respectively

Organic revenue of SEK 1,333m in Q4 and SEK 5,218 in FY16, growth of 4.9% and 4.4%, respectively - in-line with guidance

Organic Underlying EBITDA of SEK 618m in Q4 and SEK 2,470m in FY16, growth of 3.8% and 5.3%, respectively - in-line with guidance

o
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Organic OFCF of SEK 354m in Q4 and SEK 1,619m in FY16, growth of 5% and 19%, respectively /

Com Hem has delivered on commitment to return excess cash to shareholders

A

A

-

Since the IPO, Com Hem has paid total dividends of SEK 0.5bn, and bought back and redeemed SEK 1.7bn of our own stock, equivalent
to 11% of total outstanding shares at the IPO

We have during the last 12 months returned SEK 1.2bn to our shareholders and we intend to continue returning excess cash to
shareholders through a mix of dividends and buybacks, while keeping leverage within the target range of 3.5-4.0x

J

Scope to further increase yield

A
A

&

The Board has mandated buybacks of SEK 70m per month from February 1, 2017

Alongside the proposed cash dividend of SEK 4.00 per share, total annual shareholder remuneration could reach over SEK 1.5bn,
representing a total yield of 9.3% at January 30 close price

This makes Com Hem an attractive yield investment compared to European peers

~
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KEY GROWTH DRIVERS

L N

al Q2 Q3 Q4
4 )
PRICING POWER FROM IMPROVED CUSTOMER SATISFACTION 369 3n 37
" . . 364 Consumer ARPU
3 ARPU remains at record high SEK 371 and the underlying downward churn
trend remains intact
\. J
(" ) 635 636 640 644
INCREASED DTV AND TIVO PENETRATION s Digital-TV RGUs
s DTV grew by 4,000 subscribers in Q4 and TiVo grew by 6,000 in Q4, taking 228 233 239 6 B TiVo subscribers
TiVo to 38% of our DTV base - - - -_
\. J
[ ) 669 679 689 702 ¢16
LEVERAGED NETWORK AND SPEED ADVANTAGE 406 428 449 Broadband RGUs
6 Our broadband RGUs passed the milestone of 700,000 as we added .
13,000 to another record high of 702,000, up 7% compared to Q4 2015 . . . ._ ®100-1000 Mbit/s
\. J
) 2265
SDU EXPANSION PROGRAMME 2196
5 Getting traction in the SDU market with 250k households added to our 1988 2045 Addressgble
addressable footprint to date. Expect to be able to reach 800,000 SDUs in footprint
our addressable footprint via fibre over coming years )
1333 Q4
e 1 945 ® Com Hem
5 : : : ) : 446 618 495 371293 mB
o Boxer integration proceeding as planned with added growth opportunity 78 oxer
as Boxer launches its SDU fibre programme in Q1
Revenue Underlying  Unique ARPU
EBITDA  Subscribers



SIGNIFICANTLY INCREASED
SCOPE FOR YIELD

0 REVENUE GROWTH TRANSLATES INTO INCREASED UNDERLYING EBITDA

A Organic revenue grew by 4.9% to SEK 1,333m (SEK 1,271m in Q4 2015), translating into an
Underlying EBITDA growth of 3.8% to SEK 618m (SEK 595m in Q4 2015). For the Group, revenue
\_ grew by 40% to SEK 1,780m and Underlying EBITDA grew by 17% to SEK 696m

N\

e CAPEX FOR 2016 10% LOWER THAN 2015

A Total capex amounted to SEK 305m (SEK 259m in Q4 2015). Full year 2016 capex totalled SEK
893m, below original guidance and a decrease of 10% compared to 2015

o
o
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REDUCED INTEREST EXPENSES
5 Blended interest rate at 2.5% in December, from 4.4% in 2015, following refinancing in Q2 and
Q4 2016
NO TAXES TO BE PAID UNTIL TAX LOSSES FULLY UTILISED
5 Outstanding NOL approx. SEK 1.5bn per December 31, 2016
J

v

EQUITY FREE CASH FLOW GENERATION

Equity free cash flow generation increased by SEK 176m or 113% to a
total of SEK 332m in the fourth quarter
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SHAREHOLDER REMUNERATION
SIGNIFICANTLY INCREASED SCOPE FOR YIELD

A The Board has mandated buybacks of SEK
70m per month, from first of February 2017

A Proposed cash dividend of SEK 4.00 per share
in 2017 in addition to SEK 70m/month of
buybacks would lead to total shareholder
remuneration of over SEK 1.5bn, representing
a total yield of 9.3% at January 30 close price

SHAREHOLDER REMUNERATION IN Q4
A Repurchased 3.1m shares for SEK 250m,

representing 1.6% of total number of
registered shares as of December 31



UPDATED GUIDANCE

PREVIOUS GUIDANCE FOR COM HEM UPDATED GUIDANCE FOR THE GROUP
Revenue We aim to deliver mid-single digit revenue We aim to deliver mid-single digit revenue
growth on a full year basis growth for the Com Hem segment annually. Including
Boxer, the Group expects a growth rate of 25-30% for
2017
Underlying EBITDA We aim to maintain a stable Underlying EBITDA We aim to deliver mid-single digit Underlying
margin for the Group, resulting in mid-single EBITDA growth for the Com Hem segment
digit growth of Underlying EBITDA on a full annually. In 2017, Boxer is expected to add
year basis ~SEK 300m of Underlying EBITDA to the

Group. Thereafter we aim to deliver mid-single
digit Underlying EBITDA growth for the entire

Group
CAPEX We expect Capex to be in the range of SEK We expect Capex to be in the range of SEK
1,000-1,7100m in 2016 (in October updated to 1,000-1,100m annually including Boxer, i.e. for
SEK 850-950m for 2016) the Com Hem segment some SEK 100m lower

than previous guidance. For 2017, we will also
incur some SEK 50m in Capex for integration
of Boxer

Leverage target We aim to maintain our leverage within the interval Unchanged
of 3.5-4.0x Underlying EBITDA LTM
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COM HEM SEGMENT
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ANOTHER STRONG QUARTER-
PASSING 700,000 BROADBAND SUBS

UNIQUE CONSUMER SUBSCRIBERS
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HIGHLIGHTS
0  Unique consumer subscribers grew by 11,000 during the quarter
to a record high 945,000
0 Total RGUs increased by 4,000 for the quarter to 1,627,000
0 Broadband RGUs passed the milestone of 700,000 with an
increase of 13,000 to another record high of 702,000
0  Dual subscriptions continue to grow steadily, up from 28% in Q3
t0 29% in Q4
2016 x
0  The number of telephony RGUs dropped by 12,000
1627
282
Q4
2016
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CONTINUED STRONG GROWTH IN OUR
HIGH-END CONSUMER SERVICES

DTV SUBSCRIBERS Digital-TV RGUs
(000" m TiVo subscribers
DIGITAL-TV
631 635 635 636 640 644
0 Demand for our DTV products was strong in the quarter with
RGUs increasing by 4,000
0 Our TiVo base grew by 6,000 customers, now at 38% of our
239 246 0 g y o, ’
213 224 228 253 . l total DTV base
Q3 Q4 Q1 Q2 Q3 Q4
2015 2015 2016 2016 2016 2016
BROADBAND RGUs Broadband RGUs
(000") m100-1000 Mbit/s
BROADBAND
648 658 669 679 689 702 416
0 Close to 90% of new broadband customers chose speeds of 100
o6 o8 449 Mbit/s and above in Q4
353 576 0 Following upgrade of the customer base in Q4, close to 90% of
the entire broadband base subscribed to a 100 Mbit/s service or
higher at the end of Q4
Q3 Q4 Q1 Q2 Q3 Q4
2015 2015 2016 2016 2016 2016
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CHURN AND ARPU

CONSUMER CHURN
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CONSUMER CHURN

0 Churnrose to 13.1% in Q4, from 12.7% in Q3

0 The rise was a result of an adjustment of low-ARPU DTV
customers who are no longer eligible for the service

0  The underlying trend remains the same and churn would have
been similar to Q3 excluding the adjustment

CONSUMER ARPU

0 ARPU remained at the record high level of SEK 371 as a large
amount of customers are buying higher tier services

Ox¢

ARPU generally peaks after a price rise takes effect and
thereafter gradually declines primarily due to unwind of fixed
telephony revenue
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COM HEM PLAY NOW AVAILABLE IN ALL OUR TV
PACKAGES

0 Usage of Com Hem Play, our TVE service with the widest
range of content in Sweden, continues to grow rapidly
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